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Registrera dig for DUO security

Innan du kan bérja anvinda DUO maste du ga igenom registreringsprocessen.

Du ska ha fatt e-post med rubriken "Registrera uppgifter for anslutning till VPN’. Har du
inte fatt detta, kontakta Sydvatten IT-support.

Installera sedan DUO mobile appen i den mobila enhet som du avser anvinda for att
verifiera din identitet.

N7
Appen kan du hitta bl. a. i var foretagsportal vilken du som dr Sydvattenanstélld
redan har installerad 1 din mobil.

1. Tdet utskickade brevet klicka pa lanken under rubriken * For att starta
registreringen, klicka pa lanken nedan’

2. Klicka pa ’'Start setup’

Protect Your Sydvatten AB Account

~ Two-factor authentication enhances the security of your account by using a
- secondary device to verify your identity. This prevents anyone but you from
accessing your account, even if they know your password.
What is this? £ This process will help you set up your account with this added layer of
Need help? security

Powered by Duo Security m

3. Vilj vilken typ av enhet det dr som du vill registrera och dit du kommer att da
forfragningar om att bekrifta din identitet. Rekommenderat ar att anvédnda sig av
mobiltelefon.

What type of device are you adding?

Tablet (iPad, Nexus 7, efc )

Landline

What is this? [f Security Key (YubiKey, Feitian, etc.)
Need help? Touch ID
Powered by Duc Securily Requires Chrome on macOS to use Touch ID
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4. Ange mobilnumret till den enhet du registrerar.
Enter your phone number

Sweden (Sverige) v

+46 | 0705448992 ‘v
What is this? CF R

Need help? Example: 700-12 34 56

You entered 070-544 89 92. |s this the correct number?

Powered by Due Security

5. Ange vilken typ av telefon du registrerar

What type of phone is +46 70 544 89 927

iPhone
Android

Windows Phone

What is this? (¥ Other (and cell phones)
Need help?

6. Om du inte redan gjort detta, installera DUO appen 1 din mobila enhet och tryck
sedan pé knappen ’I have Duo Mobile installed’

Install Duo Mobile for i0OS

1. Launch the App Store app and
search for "Duo Mobile™.

2 Tap "Get" and then "Install” to
download the app.

Whatis this? Cf

Need help?

Powered by Duo Security

m | have Duo Mobile installed

7. Oppna upp Duo Mobile appen, tryck pa + knappen. Godkinn eventuell forfragan
om att appen vill ha tillgang till kamera, scanna sedan QR-koden.

Activate Duo Mobile for iOS

1. Open Duo Mobile
2. Tap the "+" button.
3. Scan this barcode.

Email me an activation link instead
What is this? [¥

Meed help?

Powered by Duo Security




8. Om registreringen lyckas sa visas bilden nedan. Klicka p& knappen ’Continue’.

Activate Duo Mobile for i0S

1. Open Duo Mobile.
2. Tap the "+" butfon
3. Scan this barcode.

Email me an activation link instead.
What is this? 09
Need help?

Powered by Duo Security

9. Vilj vilken metod som ska anvindas nir automatiska meddelanden behdver

34

skickas. Rekommenderat dr ’ Automatically send this device a Duo Push’. Klicka pa

’Finish Enrollment’.

My Settings & Devices

‘ (3 i0S +46 705448 . JUSTADDED ‘

o Default Device:  iQS +46 70 544 89 92
What is this? i

2
Need help? When |login: | Ask me to choose an authentication method v |
Powered by Duo Security Ask me to choose an authentication method
Automatically send this device a Duo Push
Saved Automatically call this device

10. Du 4r nu redo att anvidnda Duo Mobile for att verifiera din identitet.

Enroliment Successfull

Way to gol You can now authenticate to any Duo-
protected service.
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Vad ska jag gora om jag far en ny telefon?

Om du av nagon anledning har fétt en ny telefon bor du aktivera den for DUO sa snart som
mojligt.

Om din telefon har samma mobilnummer som innan.

1. Logga in pa https://vpn.sydvatten.se med ditt anvéindarnamn och losenord.

=
@ Login

Flease enfer your username and password.

USERNAVEE
PASSWORD.

2. Klicka pa lanken "My Settings & Devices” under Sydvatten loggan.
3. Om du har tillgéng till din gamla telefon kan du klicka p& knappen
”Send Me a Push” annars viljer du ”Enter a Passcode”

Choose an authentication method

Duo PUSh RecomMMENDED Send Me a Push

4. Om du valde ”Enter a Passcode” klicka pa knappen “Text me new codes”. Fyll
sedan 1 faltet med koden du fick pd SMS och klicka pa knappen ”Log In”. Godkénn
annars inloggningen pa din telefon om du valde ”’Send Me a Push”

Login request

gin request

Log

9]

Klicka péd knappen ”Device Options”
6. Klicka pd knappen “Reactivate Duo Mobile”

3 i0S +46 70544 8.

e

+ Add another device

7. FOolj sedan guiden for att ateraktivera DUO Mobile
Om din telefon har ett nytt mobilnummer maste du kontakta Sydvatten IT pa

It-support@sydvatten.se. En ny inbjudan kommer sedan att skickas ut till dig via mail.
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